
 
 
 

 
 

 
 
 
 
 
 
Please consider adding 2-1-1 information to your agency’s off-hours / on-hold messages.  
 
 
Example 2-1-1 script: 
 
If you are looking for human services information, please hang up and dial 2-1-1 or go on-line at 
www.ne211.org. 2-1-1 information is free and is available 24 hours a day, 7 days a week. 
 
 
Thank you. 
 
Please contact Teri Perkins for additional information -- University of Nebraska Public Policy 
Center, 472-5620, tperkins@nebraska.edu. 
 
 
 
 
 


